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For indoor use only.
To avoid risk of the fire or electric shock, do not expose the unit to moisture or 
condensation
To avoid overheating, do not block the ventilation holes on the back of the digital 
photo frame.
Keep the digital photo frame out of direct sunlight.
Do not dismantle the digital photo frame. There is a risk of electric shock and 
there are no user-serviceable parts inside. Dismantling the digital photo frame 
will void your warranty.

To reduce the risk of electric shock, do not expose the unit to rain or excessive 
moisture.
This device is intended for private use and not suitable for commercial use!

Congratulations on your Vphoto download. We are excited to share your enjoy 
moment. We are always looking to improve and evolve our products, new features 
will be downloaded automatically to your device or mobile app, and you’ll be notified 
by Email ,push notifications, and in-app messages.
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Cautions Cautions

Precautions and Maintenance
WARNING:

Treat the screen carefully. Because the screen of the digital photo frame is made 
of glass and it would be broken or scratched easily.
If fingerprints or dust accumulate on the LCD screen, we recommend using a soft, 
non-abrasive cloth such as a camera lens cloth to clean the LCD screen.

Clean the LCD Screen

Moisten the cleaning cloth with the cleaning solution and apply the cloth to the 
screen.

Introduction
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Built-in Memory: 16GB

Support 2.4G WIFI
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Features: 

10.1� WiFi Frame Features

Touch Screen

Power On/Off Button
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2.1 Activate the Digital Frame
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(1)Selecting language. 
Please select the language you want

(2)Connecting to Wi-Fi.

(3)Setting up your frame. 
First you can select city，then select time zone , and finally enter a nickname for your device.

(1) Downloading the VPhoto APP. 
① Search for [VPhoto] on the Google Play/App Store to download the App.

2.Getting Started 2.Getting Started

2.2 Download the Application & Create an Account
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Follow these steps to create and send blessing

Open the Vphoto app and tap the        to enter 
the greeting card feature.

(1)Tap the

2.Getting Started 3.Operation Instruction
3.1 Send Blessing

(2) New Device or Cloud Backup Restoration

② Scan QR code to download the App.

① Log in as new device:
Set up this device as a brand-new, empty device.
No previous data will be transferred.
② Restore from cloud backup:
Restore photos, alarms, and other data from your 
old device.
Previous settings and content will be carried over 
to this one.
Then you can share photos or videos to the frame.



09 10

(2)Type Your Message
Enter your heartfelt wishes in the text box.

(3)Choose a Display Effect
Select an eye-catching display effect to enhance 
your greeting card.20 types effect for selection.

3.Operation Instruction 3.Operation Instruction

(2) (3) (4) (5) (6)

(4)Set Display Mode
Decide how the greeting will be displayed, either 
manually or automatically.

(5)Schedule the Sending Time
Choose to send it immediately or set a specific 
time for delivery.

(6)Select Recipient

(1)Select a photo and click "Next step" to send.
(2)Then you can successfully transfer to the photo frame.

Choose the target device or recipient for your 
greeting.

3.2 Upload Photos & Video
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3.Operation Instruction 3.Operation Instruction

(1) Click the settings module. (3) Enter your Email Address , then click "confirm"

(2) Then click on the "+" symbol.

(5) Click on the email address to send pictures or videos.

(6) The photo or video you send will be displayed in 
the frame.

3.3 Email Sharing & Send Photos and Video  (4) Your Email will receive an email from: 
P2YHS@waophoto.com.
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How to Share Photos&Videos Via TF Card or USB Drive
(1) Insert the USB Drive or TF card into the frame.
(2) Click            then click "Manage Photos" and "Import Photos".

3.4 Import Photos & Videos via TF Card/USB Drive 

3.Operation Instruction 3.Operation Instruction
(3)Select the files to get copied.

(4)Click the Copy icon            , then click OK to import selected files to the internal storage.

(3) (4)
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3.Operation Instruction
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3.5 Slideshow Display 

3.Operation Instruction

Menu
Tap the pic to show the menu to set up.Only support to check the photo&video after transfer.

(1) Rotation:Manually rotate the picture 90°clockwise. 
(2) Single/Loop

(3) Delete：Delete the selected file. 
(4) Fill to Frame/Fit to Frame 

(5) Full-screen: The image automatically pans left and right to display the entire content. 

(6) Hide: Hide the selected photos or video that you don't want to show. 
(7) Edit Photo 

① Set the photo display mode: 
·Title 
·Slide interval 
·Display mode
·Slide transition effects

Click on "Edit Photo". 
Click on the text editing symbol and enter the text. 
Adjust the position of the image to be cropped. 
Click on the check mark to complete cutting and editing.

(8) Click "Settings" Single: Plays a single image or video once and stops. 
Loop: Continuously repeats the playback of images or videos in the selected sequence. 

Fill to Frame: The image completely fills the screen without any borders (some content may be cropped). 
Fit to Frame: The image is displayed in its original aspect ratio, fully visible within the screen. 
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3.Operation Instruction 3.Operation Instruction
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(10) Add Favorite:

(1)Favorites Feature 
Easily organize your favorite photos using the "Favorites" feature for quick viewing and sharing.

①Click on "Favorites"
②Click the       in the upper left corner to enter the gallery.
③Find your favorite folder.
④Show your favorite pictures.

① Access Gallery 
Go to the “Photos” section and click “Everything” in the left sidebar to display all photos and videos.
② Open Full Screen 
Select the photo you want and click it to enter full-screen view. 
③ Add to Favorites 
Tap anywhere on the photo to show the function menu, then click the Favorites icon to add it to your “Favorites” list.(9) Details: View detailed information such as photo memory and upload time. 

② Click Details can open or close image description 
③ Slideshow interval optional: 3s/5s/15s/30s/ 1m/5m/10m/15m/30m/1h/12h/24h
④ Slide transition effects: Default/Gradient/Rotation/Cube/ Accordion/Zoom Fade Out/Zoom Center/Zoom/Random

3.6 Add to Favorites & Create Albums 
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3.Operation Instruction 3.Operation Instruction
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Try out this feature to create your personalized collection of favorite memories!

① Create Album 
Tap the “+” icon, enter a custom name, and confirm to create the album.
② Go to Favorites 
Open the Favorites folder to view your liked photos. 
③ Select Photos 
Tap the     in the top right, then choose the photos you want.

(2) Create a Album 
Effortlessly organize and categorize your photos and videos using the album management feature for easier 
access and storage.

④ Add to Album

Follow these steps to send Oil Painting

Tap the        in the top right, select your custom folder, and the photos are added successfully.

3.7 Oil Painting Gallery 
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4.AI Retouch:Apply style and prompts to photos for desired effects, with multiple aspect ratio options.    
5.AI video Gen:Based on the selected style and prompt words, the AI generates videos from the uploaded photos.  
6.AI Record:The preservation of records generated by AI functions  

(1) Tap the “Oil Painting”
(2) Choose an oil painting 

1.Filter:Photo styles available: Cyberpunk, Pixel, Illustration, Pixar, Watercolor, Neon, B&W Film.
2.Beautify:AI beautification, HD enhancement, and old photo restoration for uploaded images. 
3.Stickers: Add stickers to the picture: glasses, lightning, pipe 

(1) (2) (3) 

(3) Click the      to display oil paintings on the equipment

3.Operation Instruction 3.Operation Instruction

3.8 AI Image Studio 
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3.Operation Instruction 3.Operation Instruction
3.9 Weather 
(1) Go to “Settings” > “General Settings”.
(2) Scroll down to “Set the weather” and tap it.
(3) Click "+ Add City", Type in the city name, and search for the corresponding city. 
(4) Display weather information.
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3.Operation Instruction 3.Operation Instruction
3.10 Clock
(1) Click the clock module.

3.11 Alarm
(1) Click the Alarm module.

(3) Add Alarm:Enter into the "Add Alarm" page to set alarm title, adjust alarm time, select ringtone, 
set alarm volume, configure repeat days, set alarm duration, enable and configure snooze function.

(2) Click “ go set it ” or       to add alarm.

(3) Swipe to select your preferred style. (4)Click "Set as watch face" to apply the new watch face.
Click "Preview" to view it while keeping your current one.

(2) Click the settings icon in the upper right corner.
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3.Operation Instruction 3.Operation Instruction
④ Press the back key if you need to exit the timing page.

(3) Set fixed or customized countdown duration.

3.12 Pomodoro Timer
(1) Enter the Pomodoro Timer function from the main interface.

(2) Use the general timing function.
① Tap the Timing button in the upper-right area to activate the countdown function.
② Tap Pause anytime to suspend the ongoing timing process.
③ Tap Count to finish the current timing session and save the record automatically.

① Tap the Pomodoro button in the upper-left area to start the default 25-minute Focus Time.
② You can tap Pause to suspend ongoing timing. Press the back key to quit the session as needed.

① Select preset durations: 1min, 3min, 5min, 10min, 15min, 30min, 45min, 60min to start a quick countdown.
② Tap More to customize your desired countdown duration.
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(2) General Settings:Enter into the "General 
Settings" to adjust brightness and volume,set 
touch sounds,select language,modify font size,
configure date & time,schedule sleep mode,
set motion sensor and auto-rotate screen.

4.2 Settings

4.Settings 4.Settings
4.1 Photos
(1)      :View Supported Storage formats.
(2)      :Hide the left function bar to full view image plate.
(3)Photo/Video: Choose to view only photos or videos.
(4)      :Click the     icon to sort or delete photos or videos.
(5)Everything: Show all album information.
(6) Internal Storage : Store pictures&videos in internal storage.
(7)SD Card: Store pictures and videos via SD Card.
(8)USB: Store pictures and videos via USB.
(9)Album:Click Add Box to add album.
(10)Favorites: Mark as favorite pictures or videos. 
(11)User Name: Display user name list. 

(1) My picture frame：Enter "My picture frame" 
to show the Device Info(Connection Code&QR 
code) and User Management. Click each user 
account to view photos&videos shared by the 
corresponding user, you can choose to edit the 
username, delete user accounts or photos.
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4.Settings 4.Settings

(4)Wallpaper:Enter "Wallpaper" to change 
standby background, select built-in wallpapers,
and set display styles for the screen.

(3) Photo settings:Enter into the "Photo settings" 
page to set slideshow mode, define photo 
sorting rules, toggle the display of photo titles, 
weather information and time information.

(6) Transmission: Follow the connection tutorial 
to connect the frame to your PC via USB cable 
for photo transfer.

(5) Manage photos: Enter into the "Manage 
Photos" to show the Photo storage, viewing 
the memory storage information, You can add 
photos to Favorites or hide/import/export 
photos or play from external storage, ect.
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4.Settings 4.Settings

(8) Help: "Help" provides Q&A to help you 
quickly answer your questions and “Guide” 
gives instructions on how to quickly start 
using the frame.

(7) WLAN: Click Wi-Fi to connect to the Internet 

(10) About: In About, view device details, 
including memory usage, system version, ect.

(9) Backup Recovery：Backup Recovery allows 
you to backup external devices or delete all 
photos before resetting the photo frame. 
The device automatically restarts once finish 
the operation.
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4.Settings 5. Technical Specification & Features 

The connection QR code and user management can be displayed. Click each user account below, you can 
choose to edit the username,delete user accounts or photos.To add a new user,click the plus button.

4.4  Power:Tap to shut down or reboot the device.

4.3  User Management Technical Specifications & Features(Touch screen and non-touch screen models）
Display 9.7” (4:3) 10.1"(16:10) 15"(4:3) 15.6" (16:9) 16.2"(4:3)

Resolution 768*1024IPS Panel 1280*800 New IPS Pane 1024*768IPS Panel 1920*1080IPS Panel 1258*930 IPS Panel
Built-in Memory 32GB 32GB 32GB 32GB 32GB

Built-in WIFI 2.4GWiFi 2.4GWiFi 2.4GWiFi 2.4G+5G Dual WiFi 2.4G+5G Dual WiFi

Adapter DC5V/2A DC5V/2A DC12V/1.5A DC12V/1.5A DC12V/2A

Main Function 

Picture＋Music＋Movie＋
Calendar＋Clock 
Online+Memory＋
FHD1080P+ Wifi 
Cloud+Weather Station ＋
Remote Control+ IPS 
Panel+32GB Memory+  
Auto-Rotate+ 2ways 
Rotation+can be used as 
digital signage

Picture +Music 
+Movie+ Calendar+ 
Clock+ Memory 
+Motion sensor + 
Weather station+ Full 
HD Movie + Cloud 
WIFI + 32GB built-in 
memory+Remote 
control 

Picture +Music +Movie+ 
Calendar+ Clock+ 
Memory +Motion sensor 
+ Weather station+ Full 
HD Movie + Cloud WIFI + 
32GB built-
inmemory+Remote 
Control

Picture +Music 
+Movie+ Calendar+ 
Clock+ Memory 
+Motion sensor + 
Weather station+ 
Full HD Movie + 
Cloud WIFI + 32GB 
built-
inmemory+Remote 
Control

Picture＋Music＋Movie＋
Calendar＋Clock 
Online+Memory＋
FHD1080P+ Wifi 
Cloud+Weather Station  
+Remote Control＋Touch 
Screen+ IPS Panel+32GB 
Memory+  Auto-Rotate+ 
2ways Rotation+can be used 
as digital signage

Accessories Use Manual, Bracket, 
Adapter ＋Remote Control 

Use Manual, Bracket, 
Adapter,Remote 
Control 

Use Manual, Bracket, 
Adapter＋Remote 
Control

Use Manual, 
Bracket, Adapter＋
Remote Control

 Use Manual, Bracket, 
Adapter,Remote Control  

USB Port  USB2.0&Type-C
Languages OSD Language & Multiple Language Options

Working Temperature 0C~40℃,Humidity:10-85%
Software In-house R&D Software Vphoto APP Supported by World Famous Cloud System
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5. Technical Specification & Features 6. Troubleshooting Guide  
Technical Specifications & Features(Touch screen and non-touch screen models）

Display 17"(5:4) 19"(4:3) 21.5" (16:9) 32" (16:9) 
Resolution 1280*960 IPS Panel 1280*960 IPS Panel  1920*1080 IPS Panel1920*1080Pixels New IPS P

Built-in Memory 32GB 64GB 32GB 64GB
Built-in WIFI 2.4G+5G Dual WiFi 2.4G+5G Dual WiFi 2.4G+5G Dual WiFi 2.4G+5G Dual WiFi

Adapter DC12V/2A DC 12V/3A DC 12V/3A DC19V/3.15A

Main Function 

Picture +Music 
+Movie+ Calendar+ 
Clock+ Memory 
+Motion sensor + 
Weather station+ Full 
HD Movie + Cloud WIFI 
+ 32GB built-in 
memory+Remote 
Control  

Music+Movie+Calen
dar+Clock Online 
+Remote Control + 
Light sensor  +64GB 
Memory +  Auto-
Rotate + Projection 
Screen function 

Music+Movie+Calen
dar+Clock Online 
+Remote Control + 
Light sensor  
+32GB Memory +  
Auto-Rotate + 
Projection Screen 
function

Picture +Music 
+Movie+ Calendar+ 
Clock+ Memory + 
Weather station+ 
Full HD Movie + 
Cloud WIFI + 32GB 
built-in 
memory+Remote 
Control

Accessories
Use Manual, Bracket, 
Adapter,Remote 
Control

Use Manual, 
Adapter, Wall 
Amount 
Accessories, 
Remote Control

Use Manual, 
Adapter, Wall 
Amount 
Accessories, 
Remote Control

Use Manual, 
Bracket, 
Adapter,Remote 
Control

USB Port USB2.0&TYPE-C
Languages OSD Language & Multiple Language OptionsOSD

Working Temperature 0C~40℃,Humidity:10-85%
Software In-house R&D Software Vphoto APP Supported by World Famous Cloud System

 

6.1  FAQ  
1.Q:Can I send photos to the frame remotely?
A:Yes. With WiFi connectivity and a VPHOTO app, you can send photos directly from your smartphone to the frame, 
even when you are far away. It is a convenient way to share daily moments with family members.

2.Q:Does the frame need to stay connected to my phone all the time?
A:No. After photos are uploaded to the frame, they can usually be viewed without keeping your phone connected. 
Your phone is only needed when you want to send new photos or manage content remotely.
3.Q:How many photos can a 10.1-inch digital photo frame store?
A:This 10.1-inch WIFI photo frame include built-in storage that can hold thousands of photos, allowing you to keep 
years of memories in one place.

4.Q:Can multiple family members send photos to the same frame?
A:Yes. This WiFi digital photo frame allow multiple users to connect through the app, so family members and friends 
can share photos and keep the frame updated together. 
5.Q:Does the frame automatically rotate photos?
A:Yes. This photo frame support Auto-Rote Screen, allowing photos to display correctly whether the frame is placed 
horizontally or vertically.
6.Q:Is the setup process complicated?
A:No. Setup is usually simple: connect the frame to WiFi, download the app, connect your device, and start 
uploading photos. Most users can complete the setup within a few minutes. 
7.Q:Can I use it as a gift?
A:Yes. A 10.1-inch digital photo frame is a popular gift choice for parents, grandparents, couples, and friends. It is 
especially meaningful because you can preload family memories or continue sending new photos after gifting. 



39 40

6.Troubleshooting Guide 7. Warranty & Customer Support  
8.Q:Can I delete or manage photos directly from the frame?
A:Yes. Most 10.1-inch digital photo frames allow you to manage your photos directly through the touchscreen. 
You can delete unwanted pictures on the Manage photos page.
9.Q:Can I add captions to my photos?
A:Many WiFi digital photo frames support adding captions when uploading photos through the app. This makes each 
picture more meaningful by adding dates, greetings, or personal notes.
10.Q:Can I control the slideshow speed?
A:Yes. You can usually adjust how long each photo stays on the screen, allowing you to create a relaxing slideshow 
or a faster photo rotation experience.

Warranty

This warranty does not cover： 

Our warranty is 12 months from the date of purchase. 
This warranty becomes invalid if the factory-supplied serial number or "warranty void' sticker has been removed or altered 
on the product. 

1)Appearance damage or artificial damage. 
2)Accident, misuse, abuse, negligence or modification of any part of the product 
3)Damage due to improper operation or maintenance, connection to improper equipment or attempted repair by anyone 
else, not from us. 

Contact Us 
For any inquiries and after-sales service requirements , or product user experience feedback, please feel free to contact us. 
Email:Service@comesourcing.com



1. Manual Update 
①Tap "Settings" to enter the Settings page 
②Tap on "About" 
③Tap on the Version number to check for updates 

2. Automatic Updates 
①Tap "Settings" to enter the Settings page 
②Tap on "About" 
③Open the Automatic Updates button

Device's Software Version Upgrade Guide 
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8. Firmware Upgrade Instructions 8.Firmware Upgrade Instructions
App Software Version Upgrade Guide

42

1. Android OS: Download the latest version from Google Play 
①Open Google Play on your phone. 
②Tap the search bar, enter "Vphoto" and search. 
③Tap the Download or Update button. 

2. iOS OS:Download the latest version from Apple Store 
①Open Apple Store on your phone. 
②Tap the search bar, enter "Vphoto" and search. 
③Tap the Download or Update button.


